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1. Summary Executive

Hard Task is a technology-driven software development company specializing in the
design, development, implementation, and support of innovative digital solutions.
Established in 2013, a subsidiary of DOCTOR NATIONAL FOR GENERAL
TRADING CO. the company delivers high-quality software products and services
that help organizations improve efficiency, enhance customer experiences, and
achieve their business objectives.

Our expertise spans custom software development, web and mobile application
development, e-commerce platforms, enterprise solutions, cloud services, system
integration, and IT consulting. We combine industry best practices, modern
technologies, and agile methodologies to deliver scalable, secure, and user-friendly
solutions tailored to our clients' unique requirements.

With a team of experienced software engineers, designers, project managers, and
technology consultants, Hard Task has successfully delivered projects across various
sectors, including government, finance, healthcare, education, retail, logistics, and
telecommunications.

Our commitment to innovation, quality, and customer satisfaction enables us to build
long-term partnerships with clients and support their digital transformation journeys.
We focus on delivering measurable business value through reliable technology
solutions, continuous improvement, and dedicated technical support.

As a trusted technology partner, Hard Task strives to empower businesses with
cutting-edge software solutions that drive growth, efficiency, and competitive
advantage in an increasingly digital world.

2. Vision Statement
To be a leading provider of innovative
software solutions that enable

organizations to thrive in the digital age.



3. Mission Statement

4 To deliver reliable, scalable, and cost-effective
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> technology solutions that create value for our
clients and contribute to their long-term success.
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4. Core Values

Integrity Innovation, Customer
Focus, Quality Teamwork.

Customer
Focus

S. Products and Services
o Custom Software Development
« Mobile Application Development (iOS & Android)
« Web Application Development
o E-Commerce Solutions
o Auction Platform Development
« Cloud Solutions & Hosting
« System Integration
o IT Consulting
« Software Maintenance & Support



6. Industries Served
Desktop programs

Hard Task owns integrated desktop solutions, include Clinic Management, Accounting,
Inventory Control, and HRM systems. The seamless integration between these modules
with the accounting system improves accuracy, streamlines operations, and helps
prevent human errors and fraudulent activities.

A- Government,

o Kuwaiti Farmers Federation

e Kuwaiti Pharmaceutical Federation
B- Co-Ops

e Abu Heleifa Co-op

e Mishref Co-op
C- Healthcare

Over 110 clinics and polyclinics rely on our integrated desktop solutions, Not
only Clinic Management system, but also Accounting, Inventory Control, and
HRM systems.
The clients shown below are provided as examples only.
o Therapia Medical Center for Physiotherapy

32 Dental clinic
Doctor Smile clinic.
Ebtesama clinics
Bou Shahry poly clinic.
Teeth Time clinic.
Dr. Abdullah Gholom Clinic

o ULC labs
D- Finance & Consultations.

o Al Waseet Finance

o Kadhema Scientific Consultation

o Dhow Consultation Company.

o Osoul Investment
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E- Education.
Al Majd Educational Services Company

F- Chairity Associations

o Charity projects Foundation

o Martyrs’ Charity association

o International Islamic Jurisprudence Council
G- Retail

o Souq Wed.

o Souq AL Mubarkeyah.

o Souq Al Dhahab

Applications & Web solutions

A- Applications
o Adaawer - Kuwait App.
4Mazad App.
Gulf Auctions- Kuwait App
Gulf Auctions- U.A.E under developing
Barbie Mobile App
Brain Biotic Mobile App
Arnonb Mobile App
o Tameen App.
All applications are integrated with
o KNET Payment Gateways
o Any other payment gateways
o Accounting Software (Hard Task desktop)
o Shipping Companies' Programs.
B- Servers Hosting, Mails & SMS solutions
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Hard Task hosts and manages servers for more than 20 companies.
In addition, the company provides SMS and email solutions, as well as
comprehensive IT maintenance and support services.



7. Competitive Advantages
Our success is driven by a talented team of experienced professionals with proven
expertise in software development, project management, technical support, and

business operations.
o Software Engineers & Developers
Front-End Developer
Back-End Developer
Mobile Application Developer
Web Developer
Game Developer
Embedded Systems Developer
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8. Organizational Structure
Hard Task
maintains a
simple, efficient,
and highly
productive
structure that
has enabled us
to consistently
deliver quality |
results and
achieve high
levels of client
satisfaction
throughout our
years of
operation.

Co.0

Senior
programmer

Programmers

Senior
developer

General
Manager

Accountant Admin Officer

Dewvelopers



9. Contact Information

Address,
Kuwait City - Jaber Al-Mubarak Street — Nouf Tower (A) - 5" floor
phone,
Mr. W. Refaat: +965 97561166
Mr. M. Magdy: +965 99100305
email,
info(@ hardtask.com
hardtask2015@gmail.com
website,

www.hardtask.com

social media.

Instagram: HardTaskkw



